DASCOM Service Note

Date: 26/05/2026
Aztﬁor: Robert Lutje DC 7600

Distribution:  Partners SN-DC7600_Firmware_006_EN

New Firmware 11.06.00.00 and Driver 3.126.0.0 available

A new driver and firmware version for the DC7600 are now available. This release is based on version
11.01.00.05.

The new firmware version 11.06.00.00 must be used together with driver version 3.126.0.0.

We strongly recommend updating both the firmware and the driver simultaneously to ensure full
compatibility and optimal performance.

Before upgrading the printer, please verify that a firmware version 11.xx.xx.xx is already installed. If not,
please download the firmware package, which includes detailed instructions for updating the printer to the
required 11.XX.XX.xx version.

This firmware enables support for SDK version 1.9.0.0 and later.

Please note that the printer update must be performed via the USB port in Root Mode. A detailed
description is available and can also be downloaded from our website www.dascomeurope.de.

The following changes and bug fixes are included in the new firmware and driver release:
- Ethernet connectivity now exclusively uses port 9100. The UDP protocol has also been updated to
use port 9100 only.
- The hostname can now be configured via the driver or through the Web Panel under Interface
Settings. Please remember to restart the printer after changing the hostname.
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- Firmware update process via the Web Panel has been improved. Please note that updates are only
supported with firmware files using the FWFPGA extension, not BTFWFPGA.
Example: EN_DC-7600v11.05.00.00_FWFPGA.mot

- Improved handling of various Ribbons and special Retransfer Films.
- Enhanced encoder handling in combination with SDK version 1.9.0.0.

We recommend upgrading the printer to firmware version 11.06.00.00 and using driver version 3.126.0.0 to
ensure full compatibility and optimal performance.
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