DASCOM Service Note

Date: 15/10/2026
Aztﬁor: Robert Lutje DC 340

Distribution:  Partners SN-DC340_Firmware_Driver_001_EN

New Firmware 10.07.00.00 and Driver 1.107.0.0 available

A new firmware and driver version for the DC-340 is available.

The new firmware is based on version 10.03.00.00. Firmware version 10.07.00.00 must be used with
driver version 1.107.0.0. We recommend installing the new firmware and driver together to ensure optimal
performance and compatibility.

The following improvements and bug fixes are included in the new firmware and driver release:

Microsoft certified driver
New uninstallation option available under C:\Program Files\DC340_1.107.0.0

Driver 25.09.2026 14:45 Dateiordner

= DriverWizard Anwendung 496 KB

D unins000.dat KMPlayer6d.dat 20 KB

I|—~|'_-, unins000 Anwendung 3.703 KB I

A notice regarding the durability of the card will pop up by using a Watermark
The firmware improves the handling of different ribbon types.
Improved card movement

Important: The printer firmware must be updated via the USB port while the printer is in root mode.
Detailed instruction is available for download from our website www.dascomeurope.de.

We recommend to upgrade DC-340 printers with lower driver and firmware releases.
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